Baltimore Gas & Electric

Name John Q Customer
Service 123 Anywhere St
Address Baltimore, MD 21204

Account # 0000000000

(13 Summary oNext Scheduled Reading July 1, 2014
Billing Date: June 4,2014 @ Electric Usage Profile
! Month/ Type Avg, Avg.
Previous Baiance 912202 Year of Reading Days kWh  Daily Use Temp
Payments Received Jun14  Actual 33 565 17.1 67
May 14, 2014 -$122.62 May 14 Actual 30 386 12.9 56
Jun 13 Actual 34 611 18.0 67
BGE Outstanding Balance $0.00
Charges/Adjustments this Period ©Gas usage Profile
BGE Electric 8271 Monto clype Ave.. - Avg.
T
BGE Gas Delivery Service 20.57 :”'M o :;’::““ D;;" ";’1"" D":)”GU“ T:;“’
& un .
BGE Gas Commodity 10.40 May 14 . 30 82 55 56
Total Charges This Period $113.68 Jun 13 Aciual 34 25 0.7 &7

Total Amount Due by Jun 27, 2014 $ 113.68

Alate charge will be applied to payments received after Jun 27, 2014.

Alate payment charge is applied fo the unpaid balance of your BGE charges.
The charge is up to 1.5% for the first month; additional charges will be
assessed on unpaid balances past the first month, not 1o exceed 5%.

Hot weather can significantly impact your bill, During the current
bill period, the temperature at BWI Airport was at or above 85
degrees a total of 15 hours. Find out more al www.bge.com.

Important Information About Your Bill

o Iimportant Information About Your Bill

Moving? To stop or transfer service, contact BGE al least 3
business days prior to your move date. You are responsible for
all service at your present address until you notify us.

BGE Supply Price Comparison Information: The current price
for Standard Offer Service (SOS) electricity is 8.857 cents/kWh,
effective through September 30, 2014. SOS electricity will cost
8.616 cents/kWh beginning October 1, 2014 through May 31, 2015.
The weighted average price of SOS electricity will be 8.703

through May 31, 2015. The price for SOS from June 1, 2015
through September 30, 2015 will be set in November 2014,

BILL FRONT SAMPLE

Please detach here and return this portion with your payment.

John Q Customer
123 Anywhere St
Baltimore, MD 21204

Please Pay by June 27, 2014

$113.68

Alate charge will be applied to payments received after Jun 27, 2014,

Please make check payable to BGE and Include account number.
Thank you!

BGE
P.O. Box 13070
Philadelphia, PA 19101-3070



Baltimore Gas & Electric

© Electric Detaits Electric Choice ID: 0000012345

Residential - Schedule R

Billing Peried: May 1, 2014 - Jun 3, 2014 Days Billed: 33
Meter Read on June 3 Meter # 000012345
Current Previous kWh
Reading Reading Used
13951 13386 = 565
e BGE Elec Supply 513.64 kWh x 0966200 49.63
51.36 kWh x 0885700 4.55
e BGE Electric Delivery Service
Customer Charge 7.50
EmPower MD Chg 565 kWh x .0041100 232
Distribution Chg 565 kWh x .0280100 15.83
RSP Chg/Misc Cr 565 kWh x .0033300 1.88
Dmd Res Chg/Cr 565 kWh x .0002900 18
ERI Initiative Chg 565 kWh x .0000900 .05
@ state/ Local Taxes & Surcharges
MD Universal Svc Prog .36
Envir Srchg 565 kWh x .0001500 .08
Franchise Tax 565 kWh x .0006200 35
Total BGE Electric Amount $82.71

The RSP Charge on this bill includes a qualified rate
stabilization charge of $0.00611 per kWh approved by the
Maryland PSC that BGE is collecting as servicer on behalf of
RSB BondCo LLC, which owns the qualified rate stabilization
charge.

Account Number 0000000000
@® BGE Contact Information

Report Power Outages 1-877-778-2222
Emergency Service 1-800-685-0123
Customer Service 1-800-685-0123
Collection/Turn-Off Notices 1-800-685-2210
Hearing/Speechimpaired (TTY-TTD) 1-800-735-2258
Weatherine® 410-662-9225
Additional BGE Services www.bge.com

Send Correspondence Only to: P.O. Box 1475, Baltimore, MD 21203

1°]

Gas Details Gas Cheice I1D: 1234500000

Residential - Schedule D

Billing Period: May 1, 2014 - Jun 3, 2014 Days Billed: 33
Meter Read on June 3 Meter # 000098765
Current Previous Therm Therm
Reading Reading Units Factor Used
9588 - 9568 = 20 X 1053 = 21
BGE Gas Delivery Service
Customer Charge 13.00
STRIDE Charge 37
EmPower MD Chg 21 therms x 0233000 49
Distribution Chg 21 therms x .3156000 6.63
Franchise Tax 21 therms x .0040200 08
Total BGE Gas Delivery Service Amount $20.57
BGE Gas Commodity @
Gas Commodity 19.09 therms x 4943000 944

1.91 therms x 5016000 98
Total BGE Gas Commodity Amount $10.40

BILL BACK SAMPLE

Federal Tax Identfxpton ¥ $2-0280210

Other BGE Bill Payment Options

BG Easy Automatic Payment Plan 1-800-685-0123
Payments Only to:  P.O. Box 13070, Philadelphia, PA 19101-3070
Hand Deliver to Dropbox (No Cash) 2 Center Plaza
America's Cash Express (Pay-in-Person) * 888-753-2384
Global Express (Pay-in-Person) * 1-800-989-6669
Pay-by-Phone * 1-888-232-0088

* {These are third-party services and processing fees may apply.)



Baltimore Gas & Electric

The Summary box shows the billing date, payments received since your last bill was
prepared, any outstanding balance, charges for the current billing period, and the late
charge applied if your bill is not paid by the due date. This section also provides
information about any supplier, other than BGE.
Important Information About Your Bill is shown in this area.

o Your Price to Compare is the price per kilowatt-hour you can use to compare

prices among electric suppliers.

o Other messages from BGE.
Next Scheduled Reading shows the approximate date of your next scheduled meter
reading.
The Electric Usage Profile shows your electric use during the current period compared
to last month and last year. This area will indicate whether the bill was based on an actual
or estimated meter reading.
The Gas Usage Profile (shown only if you are supplied with natural gas) shows your gas
use during the current period compared to last month and last year. This area will indicate
whether the bill was based on an actual or estimated meter reading.
Payment Stub — When paying by check, please fill in the amount paid section and remit
the stub with your payment. When paying by phone, online or via BGEasy automatic
bill payment service, keep the stub for your records.

Electric Details include your Electric Choice ID, your rate schedule, the billing period
covered by this bill, the date of your last meter reading, your electric meter number, and
how much electricity you used this billing period. When choosing an electric supplier,
customers should refer to the Electric Choice ID number.

BGE Supply charges are shown here. These include both

generation and transmission charges.

o If your electric supply is provided by an alternate supplier, your electric supply
charges will appear below the Total BGE Electric Amount information.

BGE Electric Delivery Service includes:

o The Customer Charge which covers expenses not directly associated with the
generation or delivery of energy, such as billing, metering and meter reading. This
is the same amount each month.

o EmPower Md. Charge — the cost to develop and deliver energy efficiency
programs in support of a state-wide initiative to reduce electric consumption and
demand 15 percent by 2015. (e.g. The BGE Smart Energy Savers Program®)

o The Distribution Chargecovers the cost of delivering the electricity to your
residence.

o RSP Charge/Miscellaneous Credits — relate to the 2006 Rate Stabilization Plan.
The RSP Charge is the repayment of deferral credits provided to help customers
transition to market rates. See bge.com for further details.

o Dmd Res Chg/Cr C — Demand Resource Surcharge: A surcharge that allows
BGE to apply the costs or benefits resulting from a PSC Order that requires
utilities to enter into contracts with demand resource providers for the June 1.
2011 through May 31, 2016 power planning years, with a two-year extension
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Baltimore Gas & Electric

provision (June 1, 2016 - May 31, 2018), to help reduce energy demand in peak
times such as on extremely hot days.

o ERI Initiative Chg — The Electric Reliability Initiative Charge for electric
customers only was approved by the MD Public Service Commission to enhance
the safety and reliability of BGE’s electric distribution system.

State/Local Taxes & Surcharges are required to be collected. then passed on to the
appropriate State and local government agency.

Gas Details (shown only if you are supplied with natural gas) include your Gas Choice
ID, your rate schedule, the billing period covered by this bill, the date of your last meter
reading, your gas meter number, and how much gas you used this billing period. When
choosing a gas supplier, customers should refer to the Gas Choice ID number.

BGE Gas Delivery Service (shown only if you are supplied with natural gas) includes:

o The Customer Chargecovers expenses not directly associated with the supply or
delivery of gas, such as billing, metering and meter reading. This is the same
amount each month.

o STRIDE Charge — Monthly charge to BGE gas customers for BGE's Strategic
Infrastructure Development and Enhancement plan, which was implemented in
compliance with Maryland law and with the approval of the Maryland Public
Service Commission. It is designed to accelerate the modernization of BGE's
natural gas distribution system in order to enhance system safety and reliability.

o EmPower Md. Charge — the cost to develop and deliver energy efficiency
programs in support of a state-wide initiative to reduce electric consumption and
demand 15 percent by 2015. (e.g. The BGE Smart Energy Savers Program®)

o The Distribution Chargecovers the cost of delivering the gas to your residence.

o Other charges, if applicable.

If BGE or an alternate supplier provides your natural gas, the Gas Commodity

Charges are shown here.

BGE Contact Information lists important BGE phone numbers and contact information.
Other BGE Bill Payment Options lists ways to pay your bill.



