First Energy Bills: Met Ed, Penelec, Penn Power, West Penn & JCP&L

M_'Eir Bon Apr 27 10:31:53 2015
AP Corvpary

Billing Period: Apr 10'to May 08, 2014 for 20 days

Bill For: JOHN @ CUSTOMER

123 ANYSTREET
CITY STATE 123456789

Eill Bazed On: Estimated Meter Readng

DEFAULTOUTRUT EN-010 2
May 15, 2014
Account Number: 000 000 000 000

[Amount Due: $00.00
Due Date; May 30, 2014

Page 10f2
G8

&

To repor an emergency of an oulsge, call 24 hours & dey 1-888-000-0000, For Customer Service, call 1-B00-000-0000. For Payment OpSons, call
1-800-000-0000.  Pay your bill anling at www firstanargyconp. com

Bill issued by: Mat-Ed

PO Box 124 City State 12456789

Rate Category

Customer Number
0000000000 0000000000 General Secondary SmlOD-GSSD | Parvrerncnaouments 2000
Cantact your suppber if you do nal know your conlract exprabon date. | Balance at Billing on May 15, 2014 0,00
[ Messages MetEd a0
To avoid & 200% Late Payment Charge being added 1o E_ [Supplicr Name Here) -
your bill, please pay the Amount Due by the Due Dale Total 0.00
¥our curent PRICE TO COMPARE for genralion and iransmission | Amount Due by May 30, 2014 _ $00.00
from MelEd i lisled below. Usage Infermation for Meter Number 000000000 |
Fer you o save, a suppher's pnce must be lower Wy 08, 2014 KWH Reading (Estimate) 00,000
General Secondary Small - 00056556857 - 8.00 cents per KWH ""ﬂ. 10, 2014 KWH Resading (Actual) (00,000
Your next meler readng = scheduled fo occur on or about KWH used ¢ From WeiEd Nu]
Jun 09, 2014, harges
¥our bill includes S084 in PA taves of which S075 & PA gross | When conlacting an Eleciric Generation Supplier, please peovid the following

Cus tomer Mumber QO0O0000)
receipts tax
(Generabon pnces and charges are sel by the elecinc generation Eabebmﬁer;rzl Secondary Small 00-GS3D
supplier you have chosen. The F'lm; UIJIL_INH Cargmrssm%rglmm D:rb.l:m rge oios A 0000000
dsiribution pices and senices b Federal Enengy Iatary :
Commission regulales ransmission prices and services Default Service Suppod Charge OO0 KWH x 00000000 par KWH 00,00
The Sman Meter Technology chamge, which i mohided in the | Stale Tax Surcharge £0.00
Customer Charge on your bll, has changed effective January 1, 2015, | Stale Sales Tax
For more information, please visil www firslenergycoep comiPaTariffa Current Consumption Bill Charges 00,00

Information fer_(Su

’ Supplier Logo Here  (Supplier Adidress and Phone Mumber)

Account Mumiber: 000000 Rate: BILL-READY
Billing Periad: Apr 10, 2014 to May 08, 2014 $00.00
Elecic Supply. 2 Kwh A1 D 0TS Pes kwh

Total Current mat;] ...... S ~00.00
| Payment and Adjustment Information n |

it Marme Hers

042814 Payment
]
Additional messages, if any, can be found on back. Previ C " Amount
Usage History Met-Ed Balance Adjustments  Cha Due
) 00.00 00,00 00 00.00
{Supplier Name Here) 00.00 00.00 00.00 00
350 Tatal 00.00 00.00 0000 00.00
300
250
200 —
150
100
53 EAERBREAE AEEERE|
MJ JASONDJFMAM
| Al E-Estrnate C-Cuslomes I
Comparisans Last Year This Year
Averagas Daily Use (KWH) ] i)
Average Daily Temperature | m
Days in Billing Persod 0o 0l
Last 12 Months Use [KWH) 00,000
Average Monthly Use (KWH) 0,000
Return this part with a check or money order
payable to Met-Ed
" PO Box 16001 .
M_—E\d P 18001, o612.6001 Account Number: 000 000 000 000

A8l rery Ly

Amount Paid £00.00

Amount Due $00.00

JOHN G CUSTOMER
123 ANYSTREET
CITY STATE 12345-6780

Due Date May 30, 2014

METER


https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#E
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#L
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#K
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#J
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#I
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#H
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#G
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#D
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#F
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#C
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#B
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#A

First Energy Bills: Met Ed, Penelec, Penn Power, West Penn & JCP&L

Imeice Number: 95663820541 Page 2 of 2

[ Messages [Continued]

=M

Consumer Education Charge - Charge for the costs of slate mmdared
Ny Bducation programs
l:untnmar Charge - Manihly ch thai offsets costs for bilk

?mmt service kne mainienance, and assessing and
Smaquﬂehf

meler

g

Default Service Buppnrl Charge - Charge 1o recover new and defered
c0sis associated with senang cusTomers in & compebive markel
Distribution Charge - Charge for the use of local wres, ransfarmers,
subsiabons and ofhier eq.lpmen used o delver edectricity b corsumerns from
high-voltage transmession lines
Ene Effici Chargef Cha o fund the
des [ g’m mshmnefé zmnuaﬂr Iric use and
elaciricity mandated by het 123 of 2008,
Estimated Reading - On the months we do nof read a meder, we caloulale
:uebdll bﬁ-lad mp?h?:'ﬂeclﬁl usage
ol cin ice Cha lo piovida energy, capac
Lilperd wnﬁﬂ Allernative E%‘&P«rﬁs Slaf:jards uansmrsmon arhrd
m:l lary services for Industrial cusiomers recesving Defaull Sanvice

ulility's programs
demand for

KWH lowatt Hou A unif of measure for elect ugage |

o 1,000 walts used Iur“:-rﬁ T ey e

hmDP imtc\‘nrga A charge added 1o the bl on balances owed afber
e Ll g

Price to Compare (PTC) - Pnce per kilowalt how to be used when
[:ornc-anr.gmlhem-nrngenaalmw
Price to Ca Default Service - Charges | 15 1

L= mpang u @ - oas Drr.l::s Lu] Swm
DefaultSemm

capacity, compliance  with  Allernalive ™ Enengy i
uansmgs-on antli'l ncillary services ki customers receming

Prorated Bill - If 1hl 5 on the bil, the currend billing penod is less than 26
daﬁ'g“ mose than 35 days or a rake change oocired dunng the current

Service [:han;a- - Charge f-:-rq:-enng an ch:l:urd

Sola tz Ch - Solar Pholovoltai
Aﬁuﬁalﬁﬁ Crm?sgeln r.nm -m1|1 reﬁ.ll-nn{alwc %ﬂumgﬁ
Porticlio Standards Act

State Tax Surcharge - An adustment o the state taxes recoversd tirsugh
Penelac’s basic charges

If you heanve Balling queslions of compaints absul your el Edacoount plmemnlacl us beTute [l

Call Customer Service at 1-800-545-7741 from Monday - Fnday, B 00 am. - 600 p.mi, Our represeniatives can answer your questions, describe the
chasges on your bill, explain how to make sure your bill 15 cormect, and provide informiation on rate schedules and energy efficiency

Call
Vigit our web site a1 www firslenengycorp com
Write bo us ai Med-Ed, 76 5, Main St, A-RPC, Akron, OH  44308-1880

Customers with hearing or speech Imp:imants can contact the Telecommunications Relay Senice (TRS) al 711,
Information about (Supplicr Name Here) POBOX 1234 CITY 5T 123456789

For your protection, all of our employees wear Pholo 1D, badges

Payment Options at 1-500-962-4848 from Monday - Fridey, 800am, - 600 pm

1-600-000-0000

Electronic Check Conversion - Your check authonzes us either 1o make a one-bme electronic funds fransfer (EFT) from your accound or process as a

check. If you have questions aboul this program, call 1-655-283-8081

To provide a cuslomer meter reading, use the diaks provided and enter the reading ondine al www firslenargycorp. comfaboubyourbil or by caling
1-800-545-TT41. Say "Meter Reading” when asked "Which of these can | help you with today¥ Hawe the date you look the reading available. If ths is to
avond & scheduled estmale, please chack the frand of the bdl for eniry dates

Provide reading by telephone or on-line only: DO NOT MAIL

Draw hands on the duls exactly as they appear on your electnc meter. When reading your meter, if the hand falls
babirsan bvo numbers, always report he lower number.

IF you Feve a DIGITAL METER write the rumbsers here |:| |:| |:| |:| D

A. Billing Period — Time period for which your current charges were calculated.

B. Customer Name and Address


https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#O
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#N
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#N
https://www.firstenergycorp.com/customer_choice/pennsylvania/met-ed_penelec/understanding_yourbill/met-ed.html#M

First Energy Bills: Met Ed, Penelec, Penn Power, West Penn & JCP&L

— Information about your customer number and rate category.

— Important information about your account. You’ll also find your Price-to-
Compare here.

— Your previous balance, payments and current charges are displayed.

— Your electricity usage during the billing period. This also lets you
know if your usage was based on an actual or estimated meter reading.

— Detailed information on Met-Ed’s charges can be found here. If you have chosen
an alternate supplier, your supplier charges will appear in Section I.

— If you choose an alternate supplier, these charges
appear here.

— Any payments applied or adjustments
made since your last bill was issued will appear here.

— To help you better monitor your electricity usage, this bar graph details your
usage history over the past 13 months. There is also detailed information such as your Average
Daily and Monthly Use, Average Daily Temperature and the number of Days in the Billing
Period.

— Detach and return with your payment. This section includes your Account
Number, Amount Paid, Amount Due and the Due Date.

— This section defines some of the key terms that appear on your
electric bill.

— Find key information here, such as phone numbers, website
address, mailing address and other important information.

— Use these dials as a guide to record and submit your meter reading
online at firstenergycorp.com, or by calling 1-800-545-7741.



