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SAMPLE BILL

1 MAIN ST

ANVTOWN MR 01234-%678

o7 9999999999995 0000007408
2 1 B2

PAYMENTS POSTED BY JAN © WILL APPEAR ON YOUR NEXT BILL

& Duplicate
T Reach Us
Lugtarnar Sorvios $BURSEE-JEE
Cradit Deparront 1 -BHG-BH5-0I5
Eerpail CustomerSerdosBusagrid.con
Websibe: wwwratinealgrid oom
- . g LOAD ZORE SEMASS T05599009000008

SERVICE ADDRESS
1 MAIN ST ANY TOWN MA

SERVIGE,_PERIOD PE_OF BETER READING
NOV 03 TO OEC 07 2005 34 DAYS ACTUAL
WETER  READING 1K
99999 99599 49 VETER MUMBER  RAIE PRESENT PREVIOUS USAGE
012345678 R-1T 551 0 557

= RATIONAL GRID
DEC 08 2005  RATE: RESIDENTIAL REGULAR R-1

REXT METER PREY | DUS_BALANCE $ 33.06
READING DATE PAYHENT-THAK YOU 12/07/05 -33.058
ﬁALAPiECE FORWARD
JANHARY 09
ELIVERY SERY|
LUS I LHG 5.81
E}ESTREBUTIGM CHG LOZFFT X 557 K= 13.24
TOTAL | TRANSITION CHG 00862 X 557 KBH= 4.80
i RE TRANSHISSION CHG 00819 X 557 K= 456G
ENERGY CW@SER\MTEU?& L0280 X 557 KiH= 1.39
B 05 fégg RENEWABLE ERLRGY L0005 X 557 K= .28
0 580 | TOTAL CURRENT DELIVERY SERVICES b 30.08
TOTAL DELIVERY SERVICES $ .08

s pHEEL “r oy Parinal Gﬁ(f
Splatsarn MA DTR0OT-H008




EXPLANKRON OF GENERAL BILLING TERMS:
Wi Kiirwatt-houvs, & basic wait of electeichy nsed.
O Peak Periad of e when S need or demad for eleoiricity oo the Company's systen Is love

srch o5 {ate evanings, weckends and holideys.

Pouk Feriod of time when the nesd or demand for slestricity on the Company’s ypstem ix bigh,

noraathy during dee day, Meorsday theoaph Friday, eschuding hodidayy,

Bstimated Bill & Yl which is caloulated besed oo yous typicd monthly swage rather thas on an schusd

ot veading, 10 i wsually rendered when we ar wnable 1 rwad youy meter.

Meter Comstarst A maraher by which e mage on corteln yocters wavst b wadtiptied by 1o obtain the soral
PRARE.

Premund Charge The cust of providing clectricel transooission and distribution exquipinent to sccommodis
your largest electricad foad

Diefivery Service Charges are cormprised of e lollowing compunents:

Costomer Charge ‘The cast of providing customér sebsted service such a3 metering. meter readiog and
biffing. Those fxed costs are tirfferied by theactont amonst of decplity ynt use
Trsteibution Charge Fhe cout of dedivering tlectricity from the boginning of the Comnpany's distribotion
. apwtern o your home or business,
Tramsation Charge Commpmiry payraents o it whelessle supplier for trminating Iy wholesale srtangemnenis,
Travsroission Chargs The cost of delivering dectricity Sons the generstion company fo the boginning of the
Compeany's distrbuiion system.
Fanrgy Conssrentitn “Fhe cost of demand side mensgement progeems offred by the Company,
Renewable Bnergy A charge to Tond indlatioes Ror compnnienting te Beachits of renewable aegy
Chirge aned for fostering formation, growth, axpansion nd rtention of rewernhle energy

andh sebated enterpeises,

Supplier Servics Charges e conipissd ok
Cengeatios Cherge “Fhe cherge(s) 10 provide slectsicity and other services to the custosaer by the suppiier

Crrestions H you have monersf questions shows this bill, pleess contaet Cusiumer Service ol BE09-322-3043,
Yo seezy sl cal] the Massachusett Department of Felevompaications and Energy, Consiames {ivision at
&172-305-3531 or 108 Froe ot L-G00-392-0068,

BESIDENTIAL CUSTOMERS ONLY

Avteo importantat 8 usted no aiionde este sviso, Bame ok companis alt 1-800-322-J223

Flight T Digpaate Your Bilt

5 o pefiove your bl s iraccerate oF oo with w dispuie all or pastof any B, contact National Grid gt

§-B 322205 10 requatst 3n weestiggation by 4 Cownpany Comyplaint Offices, IF you are not sitiefied with the

written decision o do aol receive s wyitten decisien within 30 days, you buve the right 1 appeal to the Massachosedts
Departenent of Tetcommmwications sud Bnergy Conswmer Divislon, One South Station,

Hoston, MA BI1I0. Telephome £17-305- 531 or 1-800-392-6085.

Deparment of Teleoememnrications asd Bncrgy (D) regrdations provide that @ comapsny may ot lerminale
aleceric sexvios for filiure to pay any paztion of » bill when a enstomer camplaint or appreal Is peoding,

Sayment Plane wre Suatiable for Four or More Mordhs. Please Gonliot Lis o {-866-305-D814,

Fight To Blecirio Servive
£ vou have 3 financial urdehip you {or wnyone prisely amd norsasily Hving by your home) e & Right o Blectre
Servize o (he fuflowing sinsations

&

L]

Praving serions diness: Contact yore physician or Board of Health sad have them telephore the Compaty -
Siaredy at 1866395031 5. Within stwer (73 diys of the phuoe all your physiches o Board of Health must cernly
in writhog, to fhe Conmpary, that serieus Hness exists, Fiee cextificate peodoots apsinst wrndnation

for 30 ey (90 daws if shrosie Hnese} mnd mury e renewad, Your faiure 1o renew aich certification of sevious
ey ax st out above sy rostlt in pouy service belog wermioated.

Yo have 5 oh{ nade twelve months o3 Bving in that bome.

Betwesn Novewber 15 and Masch 15 if your sevvice is heat related.

ickerly Hemsehobd: I all resiconts in yorur household are 65 yoass of age of ohdes, the Conpny cannet terrsinete
vewsr service for faflurs 1o puy 2 pust doe bl without the approval of the Massathusetts {heertmend of
Telecomnmunbeations and Boaevgy (O7TE),

Sor addeditionnl ffrmation on thi Right To Blectric Service, please vontzet gur Crecit Deprtreent 4t 1-.865-395-0515.
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069999999500004
SAMPLE BILL
E— 1 MATN BT
ANYTOWN MA 01234-5678

989999999999 QpoOooo?740d

naﬂf ) Duplicate
¥ Feach Us
Camtorngr Bervics: F-E-E2-3200
el Departanort: T
Errrafls CusteraarService@ugagrid.oon
Wshiten v atioradoridoom
_SERVICE ADDRESS LOAD ZONE SEMASS TG50900590099050
1 MAIN ST ANY TOWN MA SAMP, €Y. 07
s74.08  SERVICE PERIOD TYPE OF WETER READING
- NOV 03 TG DRC 07 2005 34 BAYS ACTUAL
- WETER  READING Kirt
99G09 09999 99 HETER NUMBER RATE PRESENT, PREVE;}E@ ISAGE
5 12345678 X¥Z 557 57
WYZ SUPPLIER INC_ FOR QUESTIONS CALL: 18001231234
DEC 08 2005 RATE: XYZ
NEXT METER PREVIGUS BALAMCE $ 49.38
READING DAIE PAYMENT-THANK YOU 12/01/08 -49 38
DALANCE FORWARD )
JANUARY 09
= -I‘ e '.‘_‘ Mgy ?i -
TOTAL ERERGY € RGE 07800 X 557 KWH- 44,
HoN K¥H TOTAL COST OF ELECTRICITY $ .
b 08 557
Pét 239 TOTAL SUPPLIER SERVICES $ 44 .00
ACCOUNT BALANCE $ T4.08

ol e T
o, Wb MA CIE070605




EXFLANATION OF GENERAL BEUING TERMS:

KW Eiowati-hous, a baste wast of dlectricity wesd,

Ot Peak Period of thoe winn tee need or demend for slectricky on the Company’s system B low,
wuch aw lufe evenings, weokends and hollders,

Feak Period of Bme when the nred ot denrnd for electricity on the Company’s systum ks high,
sormally dning e day, Menday Swongh Feiday, exclading holidays.

Fationated Bl 4 b which ix caloubated based on your typioal moosthly wsage vather than on an actnal

ety roading. 18 is wsoelly rendered when we are wonble 50 rend yoor meter.

Meter Constont A narmbuer by whidh the asage on cortain reeters wist be aultiplied by 1o obtain the total
S

Drevpanet Charge The cost of providiog decirical trassmission and distribution eqdpment o socompatdate
your lorgest dhectrical lowd,

Dielivery Ssrvice Charges wre comprissd of the Tobowlng components:
Onastomer Charge The onst of peoviding costomer redated servies much 45 metering, seeter reading and
T, These Hxed costy ave unaffected by the nctead st of electricity yom usis

Distribrstion Cherge The cost of delivering eleciziuity from the beginaing of the Company’s distribnstion
systen to your Bome or business,

Transitien Charge Company papments 1 it whelewke supplier for termiting s whelesale arrangemenis.

Traneingion Cherge Phe ot of deliwaring deciriclty from the generstion cotmpany o the beginning of the
Cemmpsrey’s Sistribostion system.

gy Troservation The post of dersand side managesnent programs offered by the Compeuy.

Renewelde Baorgy A chare o fund inithetbves fer comemunicotiog the benefis of remsewable energy

Churge wnd for foutecing formation, growtls, expansion wnd retention of renewsalde energy
ansd reluted onterprises. :

Suppler Service Charges s comprissd of

Genorathon Charge The chargefs) 1 provide dectdcity and other servioes to the costomer by the supphern

Onpestioms: 1Fyou have goaeral questions abeut s Bl plosse contact Customer Service al FBO 3225225,
Vo vezy wiao colf the Massmchuseus Departonent of Tebeormmunications and Energy, Conswney Division &
BE7-35-3531 or folk froe st I-B0G-392.6066.

HERINTNTIAL CUSTOMERS ONLY
Avigo mportante! $i uasted no entlonds eote aviso, Same a la compania ak $SOE-03023

Fight To Dispute Your Bill

1 vevis ebve yore il i inucourate or you with to dispute all or part of any bill, contad Natwad Eeied at

1-BUG- 323223 10 reqrest an Investizetion by a Company Complaint Offcen I you 5w not satiufled with the

swriften declion or &b ot receive 3 writen decisiton within 56 duys, you heer the right te appenl 1o the Massuchuseits
Preparhment of Telecommupications aad Boaergy, Consamer Dvisdan, O South Stathon,

Boston, MA 2110, Tedephore §12-308.3831 or 1-800- e E-aliss.

Pepartment of Teleoommeniations snd Bnergy {DTE) reygolations provids thet » compony may not sttt
lectric service for Gallare o pay sy portios of & B when 2 castamser compdaint or wppesl s perding.

Payrment Plans are Avaftable for Four or Mors Months, Please Cortact Us at - BEG-F0E-0518.

Right To Electric Service

18 vo e 2 Fnemedsl hardship you (or anyone prosently wnd nocoally Hving b woue hame) have 2 Right te Tledkic

Sereice T the foflowing situstions:

+  During serives Baess Contact yowr physician o Board of Health and have them telophotie B Comarany e
intely s E-H66-3U5-F3LE. Withirs seven (7} days of the phame coll your physician or Board of Health st cortfy
b wiithng, o the Cormpany, that serious Hiness exists, The certificate protects againgt termination
for 3 duys (90 days if chronic Hness} mnd wiay be renewed. Yo fadiuce to rorew axch eeriification of serious
{Hrmess 4 set oul wbove may vesult in yiwur service belng torminated.

® Yoo heves $h4 suder peelve meooths od Bving in that home,
Between November 15 and March 333 your service i heat related,
Fiderly Fousehold: I all resicents in your howuschold s 65 vesrs of age o oldey, the Company canpet lepminae
vour servios for ailare 0 pay o past due bill withoot the approval of thy Massschusits Beparfment of
“Sehecormmranicitions and Snergy (UTEL

For additional information on the Right T Blttie Service, please costact ow Credit Deprotment of +-866-305-0315.




