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Easy-to-read Bill 
Summary
Here you can fi nd a summary 
of your account activity 
including current charges, 
any past due amounts and 
your total amount due. A 
detailed breakdown of your 
charges can be found on 
page two.

Energy Usage 
Information
A 24-month graph displays 
a snapshot of your energy 
usage including the average 
daily temperature for the 
billing period as well as your 
average daily cost compared 
to the previous year. This will 
help you monitor your usage 
and energy saving efforts.

Payment Stub
Tear off this portion of your 
bill and return it with your 
payment; the stub includes 
your account information for 
your convenience. Save on 
the cost of an envelope and 
stamp - make a free payment  
through My Account. Visit 
www.pgworks.com

PGW News 
Here you will fi nd relevant 
account information, energy 
savings tips and more.

How to Contact Us
Our emergency number and 
general phone number can 
be found here. You can also 
visit us online to access your 
account information.
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Meter Detail
This section outlines the 
details of your meter reading 
including meter number and 
approximate next meter 
read date.

Payments Received
This section details the 
payments you have made 
so you can see exactly 
how you paid and the total 
amount we received.

Current Basic Charges
This section details your 
current charges. Refer to the 
back of your bill’s fi rst page 
for a detailed explanation of 
these charges.


