First Energy: Potomac, MD

PotomacaiSon” o swe o s st
A FirstEnavgy Company

Billing Peried:  Apr 13 1o Apr 20, 3018 lor 17 days
Bifl For: JOHN G CUSTOMER

CITY M DOG00-0000 E

Page 1082
May 17, 2016 o
Account Number: 000 000 000 000
Amount Due: $0.00

Ta report an emengency o an oulage, call 24 hours & day -85 S4d-4BTT.
Pay your il onling al weew. listenengycon.com

1-800-TME-3400.

For Cuslomis  Sorvics, call 1-800-686-0011.  For Payment Opbions, cal

T avoid B Labe Payment Change being sdded 1o your bil, please pay the
Ameurt Due By T Due Dale

Thie Earnad Intoma Tax Cradil (ETTC) is 8 bax cradil Tor oiain kwar-noome
farvilies and indihvicuals.  For informalion and 1o deberming i you gually,
simply dal 1-800-829-1040 or visil whww, i goviindividuals

Genemon, Transmission & Energy  Cost  Adjusiment  Price
Compariean  [nformation:  The currer! price for Slandad Offer Sarvico
(505} sleciicty & 0.000 contahih, oRectve through May 39, 2016
S08 electricity wil cost 0000 cents®Wh beginning on Jun 1, 2016
Tucigh Sep 30 2018, 505 ekctricily  will cost 0000 ceniakWh
beginning om Oct 1, 3018 through May 31, 2017, Tha weighted
mveeige pice of 506 sleciriclty will be 0.000 conla/kWh Bwough May |
3, W0AT. The pice tor BOS hom Jun 1, 2017 tkwough May 31, 2008
vl b gl in Jan JONT.

Adilitborssl messnges, || sy, can be found on back.

Bill issused by: Polomac Edison, PO Box 3615, Alron OH 443093815 E
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At C-Cuslomar

Pravious Balance 00.00
Piryrorits! Adpustir s 0000
Balance o Billing on May 17, 2016 00,00
Polomac Edison - Consumption ik
Polomae Edson - Mis:. Charges .00
(Elachic Ganaration Supplier) 00.00
Talsl Current Charges 068
Amount Due by May 31, 2016
Mg 0, 2018 KWH Fsading {Entimala) 00,000
Apt 13, 2018 KWH Readng {Actual) 00,000
KWH i s
Chargas From Patoman Edisan |
Cuslomes Mumbar: 0000000000 DOOD000000
Rate: Realdential Servics PE-READ Customer
Distribution Chape 0.00
Disteinition Charge E 0.00
Eleciric inivarsal Sarvice Fes 0.00
Adminairalve Credt 000
Cogersnlion PLURPA Burcharge Q.00
Franctesa Tax .00
EmPower MD Swchage Q.00
D Ansource Suichamge Q.00
MO Ervrenmental Burcharge a0
Gurrent Cansumption BEl Charges 00,00
Talal Charges § 00,00
Elwing Genarston Supples Addross
Cushornar Sevice: 1800 000- GO
Aceeun| Number: 000000-000000 Rale: BILL-AEADY
Billng Perlod: Apr 13, 2098 1o Apr 30, 2018
Ganoration & Transmission 000 Kwh @ $0.0000 000
| Totst (Bhectric Genoration Supplier) Curraril Charges
e IFi
081718 Payminl K Y
Aggount Balanses by Company |
Previous  Paymsnts Curren fumeunt
Baloncs  Adjustmenis  Charges Due
Polomac Edison 0000 000,00 00,00 DO0LO0
(Electric Gonaration Supplier) 000,00 0.00 00,00 000,00
Talal 000,08 00,00 .00 00,00

This Yiir

Average Dally U (KWH) o0
Average Dally Temperature (1]
Daya I Biling Perlad o0
Last 12 Moniha Uss (KWH) 0,000
Average Monthly Use (KWH] 0000

Return  this part with a check or money order

payable fo Potomac Edison

TH Boih Mk Birst Account Numbar: 000 000 000 000

JOHN O CUSTOMER
1E3 ANYSTREET
CITY, BID  00000-0004

Paid
Dua

Amount

Amount $0.00

POTOMALC EDISON
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First Energy: Potomac, MD

Irnvgice Nurmber: 00000000000 Page 2612

[ Exphaion of Tarms |

Base Charge - Charge for sorvices mecossary for the dolvery ol
HEGIFIG: Sarvice, Inciudng gongation, renemission and dsinbaton,

Customes Distribution Charge - Fined charge for meler neading, biling.
airvicn line maintonarss And oquipment.

Estimated Rending - On the menths we do not read & mater, w0 calculate
tha bill based on past dectrical usago.

Genaration Charge «  Charge for the production of slectricity.

KWH (Kilowatt Hour) - A unit of measre for eleciicity usape oqual 1o 1,000
whlls usad lor one hour,

Distribution  Charge - Vadiable chaige lor the coal of using local wines,
wansfomars, subsiations and other equipmant needed fo deliver slciricity 1o
B premise.

Laia Payment Charge - A charge added 1o the bl on balances cwed afer
fhe Due Date.

Hon-Baslc Charges - Charges for serdces not roguired for the delivery of
aleclric sanica.

Prorated Reading - Reading caloulated by maltiplying the daly average
olectric usage botweon two rocenl readings by the rwmber of dwe in the

billing pariod,
Transrission Charge - Charges for mowing high wollage clechicty from a
generalion Lty to cur datrbution knes,

| important Information ]

N you hinve questions abaut your P Edison account:

Call Customer Service ol 1-B00-686-0011 from Monday - Friday, 8:00 a.m. - 6:00 p.m.

Call Payment Options  at 1.800-T38-3401 bom Monday - Friday, 8:00 am. - &00 pm.

Visit our web site  al- www lirslenergycom.com

Write o us  at: Polomac Edison, 76 5. Main S8, A-RPC. Aknan, OH 44308- 1890,

Customers with hearing or speech impairments. can contact the Telecommanications Relay Service (TRS) af T11.

Far your prabection,  all of cur employees wear Pholo |.D. badges.

Electronic Check Comversion - Your check authorizes us eilbér 1o make a one-lime olectionic funds transder (EFT) fom your accounl o procedss as a

chick, Il you have guostans about this program., call 1-866-263-B061,

or by caling
Wi this is to

To provide & customss meter resding, use the dials povided and enber [he reading orclise af wew frslener gyoop comiaboutyourksll
1-800-686-0011,  Say “Mwlor Reading” whon asked “Which of these can | help you with loday™ Have the dale you tock the mading availabde,

avold o schodulod aalimate, phease chack Tha fesnd of the I for antry dates.
Provide reading by telephone or on-line enly: DO NOT MAIL

Dvaw hards on the dials exacly & they appear on your sleciic mater. When reading your meber, # the hand lalls
botweon two numbers, alsays repord the lower number.

m Il you have a WGITAL METER write the numbers here: D D D D D

A. Billing Period — Time period for which your current charges were calculated.

B. Customer Name and Address

C. Account Number, Amount Due and Due Date - This is your 12-digit Potomac Edison account

number.

D. Messages — Important information about your account. You'll also find your Standard Offer Service

Pricing here.
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First Energy: Potomac, MD

E. Account Summary — Your previous balance, payments and current charges are displayed.

F. Usage Information — Your electricity usage during the billing period. This also lets you know if your

usage was based on an actual or estimated meter reading.

G. Charges — Detailed information on Potomac Edison’s charges can be found here. If you have
chosen an alternate supplier, your supplier charges will appear in Section H.
e Generation Charge — Charge for the production of electricity.

e Transmission Charge — Charge for moving high voltage electricity from a generation facility to
distribution lines.

e Customer Distribution Charge — Charge for distribution costs that are due to the presence of a
customer on the distribution system, such as meter reading, billing, service line maintenance and
equipment.

e Distribution Charge — Charge to recover the balance of distribution costs not recovered in the
Customer Distribution Charge and for the cost of using local wires, transformers, substations and
other equipment needed to deliver electricity to a premise.

e Electric Universal Service Fee - Charge associated with the funding of a state program to assist
low-income customers.

e Energy Cost Adjustment — Charge or credit for the difference between billed Transmission and
Generation Charges against payments by Potomac Edison to PJM and wholesale electricity
suppliers.

e Administrative Credit — Credit for amounts collected in excess of Potomac Edison’s incremental
cost for providing Standard Offer Service generation.

e Cogeneration PURPA Surcharge — Charge associated with the purchase of power from the
AES/Warrior Run power station.

e Franchise Tax - A state tax based on the amount of electricity delivered to customers.

e EmPower MD Surcharge — Charge for costs associated with Potomac Edison-sponsored
programs which promote energy efficiency and conservation.

e MD Environmental Surcharge — Charge for costs associated with the funding of the state Power
Plant Research Program.
H. Charges from your Alternate Supplier — If you choose an alternate supplier, these charges

appear here.

|. Detailed Payment and Adjustment Information — Any payments applied or adjustments made

since your last bill was issued will appear here.

J. Usage History — To help you better monitor your electricity usage, this bar graph details your
usage history over the past 13 months. There is also detailed information such as your Average Daily

and Monthly Use, Average Daily Temperature and the number of Days in the Billing Period.



First Energy: Potomac, MD

K. Payment Stub — Detach and return with your payment. This section includes your Account

Number, Amount Paid, Amount Due and the Due Date.

L. Explanation of Terms — This section defines some of the key terms that appear on your electric

bill.

M. Important Information — Find key information here, such as phone numbers, website address,

mailing address and other important information.

N. Meter Reading Dials — Use these dials as a guide to record and submit your meter reading by

calling 1-800-686-0011. Do not use this to mail in your reading.



