West Penn Power Electric bill

' Mon Apr 7 10:1:31 2013 DEFAULTOUTPUT E1-010 2 Page 1of 2
o Bill Bazad On: Esfimated Meter Raading May 15, 2014 M58
Billing Period: Apr 10 to May 08, 2014 for 20 days Account Number: 000 000 000 000
BillFor:  JOHN O CUSTOMER [Amount Due: $00.00

123 ANYSTREET
CITY STATE 123456780 E Due Date: May 30, 2014

To report an emergency of an culage, call 24 hours a day 1-888-000-0000, For Customer Service, call 1-800-000-0000. For Payment OpSons, call
1-800-000-0000.  Pay your bil anline al www firstenangycon. com
Bil issued by: \West Pann Power PO Box 1234 Cay State 1234546789

Customer Number Rate Category

0000000000 000000000 General Secondary Small OO-GSSD | P aor v
Cantact yout supphet if you da nal know your celract expeabon dabe. | Balance at Billing on May 15, 2014 000
L Wesl Penn Pawer 00.00
To aveid 2 200% Lale Payment Charge being added 1o {Supplier Name Here) -0n0d
your bill, please pay the Amount Due by the Dus Date Total 0.00
Your curent PRICE TO COMPARE for generalion and transmission | Amount Due by May 30, 2014 _ $00.00
frar West Penn Power iz Bsted below Usage Infermation for Meter Number 000000000 |
For you o save, a suppher's pice must be bower Wy 08, 2014 KWH Reading (Eslimate) (00,000
General Secondary Small - 0006536857 - 8.00 cents per KWH AF'. 10, 2014 KWH Reading [Actual) (0,000
Your next meler readng = scheduled fo ocour on or about HWH used ¢ West Pane NUJ
Jun 09, 2014 harges From Powar

¥our bill includes S0.84 in PA taves, of which 0.75 i PA gross Emﬂﬂgﬁr:ﬂb;" Elecric Generation Supplier, pleasa peovide the following
receipts tax

Generabion pnces and charges are sel by the elecinc generation Eabebm&rgr;lﬁmmdﬂw Small 0Q-G530

supplier you have chasen. The F'uuu% L.Ithlres Cagmﬁsmmrglmws D:m;ﬂ e s

dstrbution pices and senices P Federal Emergy Iatiany (000000 ;00000000

Commission regulales ransmission prices and services Default Service Support Charge 000 KWH x 00000000 par KWH 00.00
The Smarl Meter Techaslogy chate, which = mohided in the | Stale Tax Surchaege £0.00
Custamer Chaige an your bl has changed effectve January 1, 2015, | Stale Sales Tax

For more informaticn, please visil www firstenergycom comPaTariffs Current Consumption Bill Charges 00,00

Information for_(Supplier Hame Here

’ Supplier Logo Here  (Supplier Address and Phone Number)

Accound Mumiber: 000000 Rade: BILL-READY
Billing Period: Apr 10, 2014 to May 08, 2014 $00.00
Electnic Supply. 2 Kwh At DOTES Per Kwh

Total Cunent Chasges. ____ — -00.00
| Payment and Adjustment Information n ]

(47414 Payment
Account Balances by Company
Additional messages, if any, can be found on back. Prev P sl C I .l.rmuntj
Usage History West Penn Power Balance Adjustments  Cha Due
" 00.00 00,00 00 00.00
[Supplier Name Here)
00.00 00.00 00.00 00,00
350 Total 00,00 00,00 00.00 00,00
300
250
200 —
150
100
53 EAERBMEAEAECECERE|
MdJ JASONDJIFMAM
| A-fctal E-Estnate C-Cuslomer I
Comparisans Last Year This Year
Aveorage Daily Use [KWH) 0l 0o
Average Dally Temperature ] 00
Days in Billing Period o0 0
Last 12 Months Use (KWH) 00,000
Average Monthly Uss (KWH]) 0,000

Return this pant with a check or money order
payable to West Penn Power

" PO Box 16001 .
% PO Boc 1008 20001 Account Number: 000 000 000 000
T Amount Paid $00.00

Amount Due $00.00

JOHM Q CUSTOMER Due Date May 30, 2014

123 ANYSTREET
CITY STATE 123456789

AMITCT DR ODTWAICD


https://www.firstenergycorp.com/customer_choice/pennsylvania/west_penn_power/understanding_your_bill/west_penn_power_bill_format.html#L
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https://www.firstenergycorp.com/customer_choice/pennsylvania/west_penn_power/understanding_your_bill/west_penn_power_bill_format.html#E
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West Penn Power Electric bill

Imvoice Number: 95004843792 Page 2 of 2

[ Tessages [Contnued]

Basic Charges - Charges for senices necessary for the delivery
of elecinc service, mcluding genaration, fransmiszion and deinbution
Consumer Education Charge - Charge for the costs of state-mandaled
enengy educalion programs

Customer Distribution Charge - Fixed charge for meter reading, biling,
sefvice ing mainlenance and equipment

Dwefault Service Support Charge - Chamge to recover new and deferred
costs associaled with sening cusfomers in @ compehibse marked
Distribution Charge - Charge for Energy Efficiency Program costs,
assessing and deploying Smart Meter Technology, @nd for the wse of local
wires, Wanshoimess, subslalions and olher equpment used %o delvers
elecelnicily to congumers from high-woltage: iransmizgion lines

[ General Informafion

Explanafion of Terms

Estimated Reading - On the months we do not read a meber, we calculale
1he bill based on past elecincal usage

KWH (Kilowatt Hour) - A unil of measwe for glectnicity usage equal o 1,000
walts wsid for ane hour

Late Fagrunl Charge - A charge added 10 the bill o0 balances owed afler
fhver Der it

Mon-Baslc Charges - Charges for services nol required for the delvery of
electric sanvice

Price to Compare Default Service - Charges for costs fo provide enesgy,
capacily, comphance with  Altemalve  Energy  Porfede  Slandards,
franssnisgion and ancillany senvices for cugtomers recehing Defaull Senice

Iiyou have biling questions or complaints about your West Penn Power account. please condact us before the due dale
Call Customer Service a1 1-B00.885-0021 from Monday - Friday, 8:00 am. - 5:00 p.m
Call Payment Opticns al 1-800-736-3404 rom Moy - Frday, 800 am_ - §00p.m

Wizlt our web site a1 waw firsiener,
Write to us al Wesi Penn Power,

[For your protection, all of our employess wear Photo | D). badges

coim
5. Main 5, ARPC. Akron, OH 443081800
Customers with hearing or speech impairments can contact the Tedecommunications Relay Servce (TRS) al T11

Information about (Supplier Name Here) POBOX 1234 CITY 5T 123456789

1-500-000-0000

Electronic Check Compersion - Your check aulhonzes us aither i make 8 one-lime elécironc funds transter [EFT) fiom your accounl of process a5 a

check. If you have questhons about Lhes program, call 1-856-233-B081

To provide a customer meber reading, use |he daks provided and enter the readng onding a1 waw firglenergycorp comiaboutpourtill o by callng
1-B00-686-0021. Say "Maler Reading” when asked "Which of theze can | help you with foday™ Have the date you book the reading available. If this iz fo

avoud @ scheduled esbmale, please check the front of the bl for entry dates.

Provide reading by telephone or on-line only: DO NOT MAIL

Drarw hands on the dials exactly as they appear on your elecine meler. When reading your meler, if the hand falls
it bt numbers, abways reporl the kower number

If wou hawve a DIGITAL METER wrile tha numbers here:

Dogogd

A. Billing Period — Time period for which your current charges were

calculated.

B. Customer Name and Address
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West Penn Power Electric bill

— Information about your customer number and
rate category.

— Important information about your account. You’ll also find
your Price-to-Compare here.

— Your previous balance, payments and current
charges are displayed.

— Your electricity usage during the billing period.
This also lets you know if your usage was based on an actual or estimated
meter reading.

— Detailed information on West Penn Power’s charges can be
found here. If you have chosen an alternate supplier, your supplier charges
will appear in Section I.

— If you choose an alternate
supplier, these charges appear here.

— Any payments
applied or adjustments made since your last bill was issued will appear
here.

— To help you better monitor your electricity usage, this
bar graph details your usage history over the past 13 months. There is also
detailed information such as your Average Daily and Monthly Use,
Average Daily Temperature and the number of Days in the Billing Period.

— Detach and return with your payment. This section
includes your Account Number, Amount Paid, Amount Due and the Due
Date.

— This section defines some of the key terms
that appear on your electric bill.



West Penn Power Electric bill

— Find key information here, such as phone
numbers, website address, mailing address and other important
information.

— Use these dials as a guide to record and submit
your meter reading by calling 1-800-686-0021. Do not use this to mail in
your reading.



